	Standard 11: Quality assurance

	Quality assurance of the study programme Social Sciences and Computing implies regular and systematic monitoring of all aspects of the programme quality and taking the necessary measures for the quality improvement of the following elements of the programme: curriculum, teaching, teachers, assessment, textbooks and recommended readings. Quality assurance is conducted periodically, in accordance with the law. The active role of students and their evaluation of the programme quality are provided.

All the initiatives and decisions related to implementation of the study programme Social Sciences and Computing come from the faculties of the University of Belgrade whose teachers participate in the programme. The initiatives and proposals are sent to the Council for University Studies, which passes its recommendations to the relevant faculties. In addition, the Quality assurance committee of the University of Belgrade makes decisions at the university level.

The anonymous poll of the students is anticipated during the studies, during the diplomas’ handover and after some time spent at their workplaces. It is also anticipated to poll all the employees as well as the employer of the graduate students. After the poll, the collected data will be processed, and it is planned to analyze the results and maintain conversation with the students with the ultimate goal to improve the teaching quality and organization. So far the students were not enrolled at this study programme that is why the foreseen poll was never done.

Quality assurance of the study programme is conducted regularly and systematically through self-evaluation (internal quality assurance) and external quality control. Students' evaluations of study programmes at the University of Belgrade and its member faculties is conducted in each academic year. It is implemented through:
· student polls at the end of a course, 

· interviews with students about the organization of examinations and objectivity of teachers in the exam, and 

· graduate polls, conducted at the graduation, and related to the quality of the study programme and logistic support for the studies (it also includes the graduates' overall evaluation of the studies, evaluation of logistics services, libraries, communication skills, punctuality, courtesy of the administrative staff)

To monitor the quality of the study programmes run at the University of Belgrade, a Quality Assurance Committee has been appointed. It organizes regular and systematic monitoring of implementation of this and other study programmes. In addition to this Committee and the Programme Council, the Council for University Studies and the University Senate of the University of Belgrade are also responsible for monitoring the implementation of this study programme, since all decisions of importance for the study programme are made by thewse bodies.

Table 11.1. Members of the Quality Assurance Committee:

	Прилог 11.1: Извештај о резултатима самовредновања студијског програма
Прилог 11.2: Јавно публикован документ –Политика обезбеђења квалитета 

Прилог 11.3: Правилник о уџбеницима
Прилог 11.4: Извод из Статута установе којим регулише оснивање и делокруг рада комисије за квалитет
Прилог 11.5: Одлука о формирању Програмског савета студијског програма
Прилог 11.6 Правилник о самовредновању



